
 

Concerning Protection of Personal Information 

Concerning Collection and Utilization of Retained Personal Data and Personal Information 

In providing services on this website to our customers, we may ask you to provide personal information 

mainly for the following business and purposes of use. 

 

■ Business content 

1. Business related to collaboration and investment 

2. Business related to facility operation 

3. Business related to event management 

 

■ Purpose of use 

1. Managing the inquiries records 

2. Introduction of services and events (Sending e-mail newsletter, mailing, e-mail, etc.) 

3. User analysis / marketing 

For improving product planning of other facilities operated by the company, and for product planning 

of other facilities operated and planned by the facility owner. 

4. Providing information on the products and services of Mitsui Fudosan Group companies related to 

customers' lifestyles, living environments, and leisure activities. 

 

※Mitsui Fudosan Group companies refer to Mitsui Fudosan and its consolidated subsidiaries listed in the 

company's securities reports. 

※The same applies to the handling of personal information acquired by the Company in connection with 

"31VENTURES" and the purpose of use of retained personal data other than this website. 

 

Provision to third parties 

1. The Company, in addition to legal requirements, may provide customer’s personal information to third 

parties such as its group companies, affiliated entities to the extent necessary to achieve the 

purposes of use described in paragraph 3 of "Acquisition and Use of Personal Information, and Use of 

Retained Personal Data". 

2. Information to be provided by the Company shall be limited to the minimum necessary items, such as 

name, home address, telephone number, etc. 

3. In case that the Company provides personal information to third parties, the Company shall provide 

the information via documents, mail, telephone, facsimile, e-mail, electronic media, etc. with 

sufficient care to ensure the security. In the event of providing electronic data, the Company shall 

encrypt the data for transmission. 

The Company will stop providing personal information to third parties upon request from the individual. In 

this case, please contact each customer information desk for personal information.  



 

Correction / Deletion of personal information 

We will respond to requests for corrections and deletions of retained personal data. If you wish, please 

contact us using the inquiry form below. 

We will promptly correct or delete the personal information of customers held by us to a reasonable 

extent only when we are able to confirm that the request is made by the person. 

However, this does not apply if there is a risk of harm to the life, body, property or other rights and 

interests of the person or a third party, or if there is a risk of seriously impeding the proper execution of 

our businesses. 

 

In addition, if the customer can correct or delete the personal information directly on the website using 

the ID, password, etc., please handle it by each customer. 

 

Inquiries about personal information 

Mitsui Fudosan Co., Ltd. Venture Co-creation Division 

CONTACT FORM 

 

Disclosure of personal information 

For requests for disclosure of personal information, please refer to "Requests for Disclosure of Personal 

Information. 
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https://31ventures.jp/en/contact/

